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Our commitment to accessibility

The Institute of Ismaili Studies (the 11S) is committed to a policy of equal opportunities
for all in line with Equality Act 2010.! We aim to nurture a learning and working
environment that enables everyone to participate fully in the mainstream of institutional
life, ensuring equal opportunities, diversity and inclusivity are guiding principles in our
pursuit of academic excellence.

We are actively working towards increasing the accessibility and usability of our
resources (including our website) and therefore aim to adhere to available standards
and guidelines.

Our intention is that all our students will be enabled to access buildings, facilities and
the teaching and learning experience they need, to support their success. Where users
experience difficulty in accessing resources, Student Services should be informed.

Scope

The focus of this accessibility policy is disability support. This policy applies to current
students and where relevant the policy will apply to prospective students. This policy
applies to all validated provision at the IIS. Agreements with external providers who
administer part, or all, of a validated programme may specify alternative arrangements
for academic appeals; in some cases, the policy of the external provider shall
supersede this policy. Quality Assurance can provide guidance on how to access all
the aforementioned documents (email: ga@iis.ac.uk).

Definition of disability: Disability is defined as a physical or mental impairment that has
a substantial and long-term adverse effect on a person’s ability to carry out normal
day-to-day activities (Equality Act 2010). Long-term means a condition that has lasted

! Information on the Equality Act 2010, which informs our approach to accessibility, is available with specific
reference to technical guidance on further and hd.Fw®.000008 0 2 8.16
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https://www.equalityhumanrights.com/en/publication-download/equality-act-2010-technical-guidance-further-and-higher-education
https://www.equalityhumanrights.com/en/publication-download/what-equality-law-means-you-education-provider-%E2%80%93-further-and-higher-education

for at least twelve months, it is likely to last at least 12 months or longer, or may even
last for the rest of the person’s life. People who have had a disability in the past are
covered, which may be patrticularly relevant for people with fluctuating and/or recurring
impairments. There are many kinds of disability, some more widely understood and
visible than others. Many people may have a disability or long-term health condition
that is covered by the Equality Act 2010 without even realising it.

2.3 A disability can arise from a wide range of impairments, including (but not limited to)
the following:

f  Sensory impairments, such as those affecting sight or hearing

Impairments with fluctuating or recurring effects such as depression, rheumatoid
arthritis, chronic fatigue syndrome (ME) and epilepsy

f  Progressive conditions, such as motor neurone disease, muscular dystrophy,
forms of dementia
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3.2

3.3

3.4

3.5

3.6

accordance with these provisions. In particular, the Student Services Manager, the
Head of Department of Graduate Studies, or other relevant Heads of Department and
will be responsible for ensuring that the policy and legal framework are communicated.

The role of Student Services: Students can disclose any disability to Student
Services; a discussion will then take place about disability-related reasonable
adjustments or other support that may be required. The Student Services team will
liaise, if necessary, with a respective Programme Leader; the Academic Skills Support
Team, the Building Management Team and any external occupational health
consultants. Students can seek advice or disclose their disability via their Academic
Advisors, Programme Leaders or the Academic Skills Support Team if they prefer.

Disclosed information will be treated in the strictest confidence, and will only be shared
with permission from the student. Student Services are able to help students inform
their Academic Advisors, teachers or Programme Leaders of their needs without
necessarily disclosing the nature of their disability. Communication with tutors can be
facilitated by arranging a Learning Support Agreement, please see 4.2.

The role of the student: Disclosing a disability to the Institute is a personal matter and
each student may decide for themselves whether or not to disclose, as well as when
they do so. Students have no obligation to disclose a disability to the Department.
There is a limit to the support we can provide if disability has been unofficially
disclosed. If a disability is officially disclosed, this will allow the Department to explore
opportunities to implement appropriate support. This could include, where appropriate:

I alternative exam arrangements (for example, additional time)
I availability of screen readers

I provision of lecture notes

f consideration of alternative forms of assessment.

As part of any reasonable adjustments, students can choose to bring someone to
accompany them at meetings to provide extra support if required.

The role of the Programme Leaders, Academic Advisors, Academic Skills
Support Team and Building Management Team: Staff will assist the Student Services
Team with regards to providing reasonable adjustments.
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necessary as part of the admissions process. All students have an additional
opportunity to disclose disabilities and learning needs at interview or at enrolment.

4.3
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