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Introduction and scope
This policy applies to all validated provision at the IIS.

Agreements with external providers who administer part, or all, of a validated
programme may specify alternative arrangements for academic appeals; in some
cases, the policy of the external provider shall supersede this policy. Quality
Assurance can provide guidance on how to access all the aforementioned documents
(email: qa@iis.ac.uk).

The purpose of assessment is to enable the relevant department to determine and
recognise each student’'s achievement against the validated Intended Learning
Outcomes of each assessment activity. This policy is therefore provided to ensure that
students who find themselves in circumstances which have had or may have a
negative impact on their performance in summative assessment activities understand
the steps they should take to inform the relevant Department of such circumstances,
and that staff required to consider such information possess clear guidelines in order
to make a decision about the impact of those circumstances on performance in an
assessment.

For the purpose of this document, the term ‘summative assessment activities’ includes
any credit-bearing assessment activity contributing to a student’s overall modular and,
by extension, programmatic grade. Examples of activities are: individual spoken
presentations, essays, take-home and unseen examinations, oral exams, book reports
and dissertations. The definition extends to compulsory assessment activities which
may result in either a pass or fail judgment.

This policy applies to specific circumstances that affect assessment only. It does not
apply to long-term medical or other conditions. The relevant Departments make
reasonable adjustments for students with disabilities and/or long-term health
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4.3

4.4

4.5

5.1

The Academic Administrator will monitor the claim and communicate the decision or
request for further information within five (5) working days from receipt of the
completed claim.

In complicated cases or where there is a need for more information or evidence, this
timeframe will be extended. The Academic Administrator will notify the student of this.

In all cases, a student will be notified of the decision about their claim within twenty
(20) working days of receipt of a completed claim.

Deadline extensions and late submission
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